Richard Marshall <rgm@linux.com>
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707 Larchmont Dr, Daly City, CA 94015

http://www.linkedin.com/in/richardg42

Summary

Systems & Network Engineer - Passionate Linux professional with a strong service focus specializing in network protocols.

Qualifications

Systems - 6 years experience managing Debian based systems. 2 years experience with RedHat based systems, virtualization platforms including Xen and KVM, CDP backup system from r1soft, and system architectures ranging from a single server to over a hundred.

Software - 5 years experience with Apache, MySQL, NFS, and BIND. 2 years experience with monitoring software including Cacti, Munin, Nagios, and Cricket.

Networking - 5 years experience with network protocols including among others TCP/IP, DNS, HTTP, and SSL/TLS. 2 years experience with routing and switching troubleshooting in a multi-homed network consisting  mostly of Cisco Catalyst6509 multi-layer switches and Catalyst4006s running a mixture of IOS and CatOS.  During that time also worked with F5 Big-IP LTM load balancers, as well as hardware firewalls such as Cisco ASAs and Fortinet Fortigate. 

Scripting - 9 years experience with scripting languages including php, python, and shell scripting in both a web development and systems administration environment. 

Work Experience

ServePath/GoGrid - San Francisco, CA

2008 to Present


Senior Systems Administrator

·  Teir-3 escalation point for support cases

·  Triaged and responded to overflow cases from lower tiers to ensure support SLA was maintained

· Troubleshot routing and switching issues on a predominantly cisco network

· Troubleshot host networking issues as well as software configuration and hardware problems

· Configured and troubleshot managed services including, hardware firewalls, vpns, backup, NAS, and SAN

· Worked with software team on xen platform stability testing and disk i/o performance data collection

· Provided assistance to offshore teams

· Part of a 24/7 team which required case hand offs between shifts to ensure continuous troubleshooting of extended issues

· Developed internal tools for automation, statistics collection, system load testing, and data organization

Freelance - San Francisco, CA 

2003 to 2008

Programmer / IT Support

Clients

MacGeraghty's Estate Jewelry

· Setup and maintained a multi-location point of sale system and store work stations

· Website design and development

· Managed the organizations web and mail server

· General desktop support for all employees

Mendocino Coast Furniture Makers Association 

· Developed and documented a custom CMS for the organizations existing website

· Worked with the designer to integrate dynamic content with the current design

· Wrote documentation and trained members to use the new system

· Managed the organizations web and mail server

Bay Area Plus Medical Transportation Services

· Developed intranet application for client / driver scheduling and management

· Wrote documentation and handled initial deployment

Mendocino Community Network - Mendocino, CA

2002

Lead Programmer

· Planned, created and maintained ISPs client web applications

· Worked with design team to ensure integration of design templates with application logic

Paper Street Software - Mendocino, CA

2001 to 2002

Jr Programmer 

· Responsible for managing bug database, bug resolution and integration into development code base

· Created hot fixes against release code to be sent to customers for critical issues

Education / Certificates


2009 : Cisco Certified Network Associate


2004 - 2007 : City College of San Francisco



Computer Science

